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clean customer
database

fulbook can filter spam, bounce and complaint emails into emails
with a high level of data accuracy that is useful for conducting
promotional campaigns.
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PMS Integration
Fully integrated to most PMS

Customer Database
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Self-Checkin Kiosk Support

Seamlessly integrated with Self-Q
Selff Checkin Kiosk

Operator and Hotel

Cleansing Organization
Ensure customer database is valid Organized access and campaign
and contactable management
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Increase customer
engagement
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Google Maps Review

Increase customer
engagement on social
media by providing
reviews that can improve
the experience for
customers

) google map, social media &
n Facebook Review OTA Platform
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pinpoint/ cost
efficient promotion

Filter customer profile, loyal or dormant customer and send
pinpoint promotion the customer
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pre-checkin
Get:

T booking code &
Ezsl QR Code
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booking hotel

Performance
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Source Overall Score Overall score trend Performance Performance trend
TrustYou 9 0.1 19.4 0.3

Google 8.8 0 9.5 0.1

tiket.com 8.6 0 19.6 0.7

Agoda 8.8 0 197 0.6

Traveloka 8.4 0 7.3
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Receive email:

ENJOY —
YOUR STAY

NO. 1 DOWNTONN KOTEL

Welcome, Mr. John Doe
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‘Thank You, Mr. John Doe




fullbook crm

#1CRM for Hoteliers

Get in touch.
Let’s discuss with us! VISI-ONE

We would love to work together and hear about your ideas. We & contact@visione-system.com

hope that we can create something amazing together with you. ® visione-system.com




