
fullbook crm
#1CRM for Hoteliers

Engaged 
Customer

Direct booking engine 
strategy

Clean Customer Database

Overall Score



Spam

Complaint

Bounce

SpamSpam

clean customer 
database
fulbook can filter spam, bounce and complaint emails into emails 
with a high level of data accuracy that is useful for conducting 
promotional campaigns.



PMS Integration
Fully integrated to most PMS

Self-Checkin Kiosk Support
Seamlessly integrated with Self-Q 
Selff Checkin Kiosk

Customer Database 
Cleansing
Ensure customer database is valid 
and contactable

Operator and Hotel 
Organization
Organized access and campaign 
management

Google Maps Review

Facebook Review

OTA Review

1,236

increase customer 
engagement

Increase customer 
engagement on social 
media by providing 
reviews that can improve 
the experience for 
customers

Booking Platform 
(OTA)

google map, social media & 
OTA Platform



pinpoint/ cost 
efficient promotion
Filter customer profile, loyal or dormant customer and send 
pinpoint promotion the customer



increase 
overall score 

and 
performance

Source Overall Score Overall score trend Performance Performance trend

TrustYou 9 0.1 9.4 0.3

Google 8.8 0 9.5 0.1

tiket.com 8.6 0 9.6 0.7

Agoda 8.8 0 9.7 0.6

Traveloka 8.4 0 7.3 -2.5

Overall Score

9

Performance

9.4
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pre-checkin
Get:

booking code & 
QR Code

check-in

check-out

booking hotel

THE HOTEL EMAIL

Welcome, Mr. John Doe

Thank you for choosing to stay at The Azana Hotel.



Your Reservation details and other important information are noted below. 


Name : John Doe 

Room Number : A2023 

Room Type : Deluxe 
Wifi Password : bshsyttas12345



We Very much look forward to welcoming you to the The Azana Hotel.

The Azana Hotel

2118 Thornridge Cir. Syracuse, Connecticut 
35624
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THE HOTEL EMAIL

Thank You, Mr. John Doe

Thank you for choosing The Azana Hotel to accompany your vacation.



We would be grateful if you could help us grow by reviewing us on google maps by clicking 
the link:


Review us on Google Map :  



Please book via Booking engine and get attractive promo’s from us.



Our Booking Engine : 

https://goo.gl/maps/mdxDpzrjdpRSZViRA

https://booking-azana.co.id/booking

The Azana Hotel

2118 Thornridge Cir. Syracuse, Connecticut 
35624
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Receive email:

Receive email:



contact@visione-system.com

visione-system.com

Get in touch.

Let’s discuss with us!
We would love to work together and hear about your ideas. We 

hope that we can create something amazing together with you.

fullbook crm 
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